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Al-powered Location Intelligence Services Boosts Patient and

Visitor Satisfaction

Mr. Keith TSUI
Vice President - Data & Analytics, Cherrypicks, HKSAR

Personalized location services can transform your audience’s indoor navigation
experience becomes an user-centric experience. In medical world, it can also greatly
improve the journey of a patient and the corresponding carer in complex medical
properties, which provide different types of acute care, comprehensive specialty care,
advanced diagnostic services, multispecialty outpatient clinic, and other wellness
services. With proper integration with system backend, the transparency of a patient
journey and the satisfaction are enhanced significantly. In addition, service providers

an also deliver a more engaging experience for their patients and visitors.
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